
PARENTS & CARERS TESTIMONIALS 

 

� ‘A difficult task, very well executed. Excellent service & a leader 
in the field. Keep it up you are doing a wonderful  job’  

 
� ‘My sister & I are extremely happy with the care -- is receiving, 

she has made such a vast improvement in the last 5 months, she 
is much happier now. also we appreciate the dedication of the 
staff who cared for – when she was poorly & visited her in 
hospital and to -- who sat with her to the end’  

 
� ‘My wife and other members of the family have been & are 

delighted by the standard of care & attention that – receives – 
he has been very happy indeed since he was accepted at – many 
years ago. i would like to thank management & especially the 
house & key staff’  

 
� ‘Having seen my uncle a couple of times at the home, I am very 

happy to see how well looked after he is. he would certainly 
complain if he wasn’t happy, thank you for the good work’  

 
� ‘--‘s care is very complicated and although there has been a few 

hiccups since he moved last Oct, his care & welfare are top 
priority for his carers. They all tell me how much they enjoy 
looking after him & they see – first and not his medical condition. 
- & I are really pleased with how well he has settled in & how 
much we are still involved in his care and life.  

 
� ‘I don’t think i could actually be any happier with the progress my 

sister has made since she moved into shared approach 
accommodation. It’s like she has started her life again. She 
always appears happy, confident & very much enjoys her new 
found independence. my sister has gained another family in her 
carers and after visiting us or attending family get together, she 
is always keen to get back to her new home.’  

 


