
 
Individual is interested in finding out 

information or wants to use our services 

Further meeting with SW, agree a level of 

funding for ‘package of care’ this pays for 

support, staff, where, when, according to need 

Initial enquiry to us, or asks their social 

worker to arrange a meeting 

Individual, SW & or carer meets us to discuss 

& assess needs, whether this is support, 

college, housing, benefit application etc 

Agree a plan, get to know any others people 

involved, this could be about their new home, 

support, environment, the move any 

obstacles/anxieties, etc reassure all parties & 

inform 
Phase in gradually (monitoring) 

 *Meet co-tenants on an outing, *Do an activity 

out with them, *View home & potential rooms, 

*Make homely to personal taste, *Arrange 

visit/meal at house *Trial overnight stay 

Timescale identified to move in or receive 

services – i.e. college course 

Evaluate services at 6 wks, 3 months, 6 

Months & annual review, – all agree to continue 

or review/withdraw services – (at any stage) 

INTERESTED IN SERVICES? 

Shared Approach meet individual, discuss likes, 

needs, i.e. access community, move out etc 


